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public relations program



Centennial PR goal

Leverage the milestone of
Childhaven’s 100th anniversary
to develop stronger and more
sustainable relationships with
donors, prospective donors and
the community



Centennial PR objectives

Raise awareness of Childhaven and its
mission, history and successes

Expand capacity and opportunities for
giving among existing donors

Attract new donors

Enhance the impact of the Childhaven
brand through consistent, compelling

messages, stories and graphic design



Elements of the Centennial
public relations strategy

Detailed PR/marketing plan

Branding

Materials

Community relations

Events

Advertising

Media relations

New media/social networking



Brand discipline

Everything matches: words,
images, tone, look, feel

Key messages reinforced

Key audiences ‘get it’

BRANDING



It all begins with the message

Brought staff and Board members
together to focus on impact, not
just programs

Created ‘elevator speech’ and
supporting messages to serve as
the foundation for consistent,
compelling communications...
through the Centennial and beyond

BRANDING



Childhaven ‘elevator speech’

Since 1909, Childhaven has been a safe and
caring place for babies, toddlers and
preschoolers suffering from abuse and
neglect. Using innovative, proven
approaches to child development in a
therapeutic day care environment, we heal
old hurts and nurture young lives. By
strengthening family and child relationships
and improving parenting skills, we break the
cycle of abuse and neglect and create a
foundation for lifelong loving relationships.

BRANDING



Centennial tagline

Healing. Hugs. Hope.
For 100 Years.

BRANDING



Centennial logo
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Human interest stories

ell Childhaven’s story through the
stories of our children, families,
volunteers and donors
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General agency brochure

MATERIALS

Our mission; To prevent and stop the cycle of

-abuse and neglect through scientifically-supported

programs that protect and treat children ages one

-month through five years, and their families.

Our impact: Yesterday, today and tomorrow,

“our community has come to rely on Childhaven

s a recognized leader in therapeutic child care
for the youngest victims of abuse and neglect.

By focusing on research-based methods of

= care, developmental therapy and
parenting education, Childhaven’s approach
en Lo forever change lives. By investing in

Childhaven foday, our community helps to ensure

¢ unlimited polential of children who will go on

to bammemuxmring, loving parents themselves.

316 Broadway
Scattle WA 98122-5325
206.624.6477
206.382.3303 Fax
info@childhaven.org

Childhaven

A United Way agency.

Childhaven is a 501{c)(3) charitable arganization

Childhaven-

A century of caring
for children
Since ]. 909, Childhaven has been

a safe and caring place for babies, teddlers
and preschoolers.

Today, we heal old hurts and nurture young
lives through innovative, proven approaches to
child development delivered in a therapeutic day
care environment. We also help parents, giving
them the skills and support they need to better
care for their children and create loving, lasting
family bonds.

Qur legacy goes back 100 years to Seallle
Day Nursery. We operated for nearly 70 years
as a traditional child care center before our
leadership recognized a grave need: the lack
of services for very young victims of abuse
and neglect.

In 1977, two years before the state of
‘Washington mandated the reporting of
child abuse, we created the nation’s first
therapeutically-based child care program.

Each year, we help more than 500 young
children and their familics build stronger
foundations—{or themselves and for
generations to come.



risSis nursery brochure

MATERIALS

You'd never hurt

or neglect him.

But sometimes,
you just need a break...

YOU'RE NOT ALONE. Stress, 2 personal crisis,
iliness or other tempomry Stuation can pash many parents
almost to the sdge. You fasl you need someane to talk o, 2
temparary fime out, a littis help.

The Childhaven Crisis Nursery is here for you—a Free and
confidential place to torn when yoa need information, advice
oc a safe place for yoar child to stay.

With ane call, yoa'll find caring peaple who can answer
your questions and connect you with ap to 72 hours of free
rmergency child care in boving homes. We also can pravide
up to 30 days af child care far parents who are entering
substance abuse treatment

WE'RE HERE FOR YOU
AND YOUR CHILD

24 hours a day, T days a week.

206-328-KIDS

(206-328-5437)

You love your child.

THE CRISIS NURSERY isapeogram of

(hildhaven, ane of King Coanty’s most respected nemprofit
cegunizaions. Since 1909, Childhaven has been a safe and
caring place for hahies, toddlers and preschoalers. Using
B ive, proven app child dewel in 2l
our programs, we nurture young Bves, strengthen farmily
relationehips, improve panenting tills and help 10 crense 2

ion for lowing: i 1

THE CHILDHAVEN
CRISIS NURSERY
206-328-KIDS

(206-328-5437)

CHILDHAVEN
316 Broadway
Seattle WA 98122-5325
206-624-6477
infod@childhaven.org

IHABLAMOS ESPAROL!

La Gaarderia de Crisis de Chil dhaven ofrece cmdado di nifio
a famifias que necesitan un lugar seguro durante tiempos de
risis. Para més informacitn, Bame a 206-328-5437.

Crisis Nursery mother

<7 .
auter (C1]G1S

Nursery

Emergency care
youive gof nowhere else fo furm.

ipprort when

206-328-KIDS

(



Annual report

MATERIALS

Healing.
Hugs. Hope.
For 100 Years.

An achievement report to our community
April 2009
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Newsletter Haven —
of Caring

hildhaven celebrates its Centennial in 2009, focusing on what
we've always done best: caring for the most valnerable in our
community and breaking the cycle of abuse and neglect.
In 1909, kow-Income mothers forced into the workplace found a safe, affordable place
to care for thelr children at Seattle Day Mursery.

In 1948, “Roste the Riveters” working the night shift at Boeing found peace of mind
leaving thelr kids in the Day Nursery’s care.

In 1977, as soclety was finally facing up to the fact that dhild abuse was a community
responsibility and not huest 2 family's shameful secret, a visionary leader named
Patrick Gogerty forever changed the course of Seattle Day Nursery—re-christened
as Chikdhaven a few years later—by creating the state’s first therapewtic child care
program for the youngest victims of shuse and neglect.

In 2009, Childhaven turns 100

“This agency has constantly adapted io the needs of the community] observes Pat,
whi retired in 1998 after 25 years as Childhaven’s executive director. “This 1s a very
progressive town and what Childhaven does 1s 8 communtty effort—a community

effort that organically changes and grows and develops and proves its effectiveness”
In many ways, Pat seemed almost destined to make this his [fe's calling. His father

was an alcoholic who abused him and his four brothers, his mother a roving fortune
tefler wh beft the kids in foster care for years at a stretch. Before coming to Childhaven,

CENTENNIAL confinued page 4

Mark your calendars for Thursday, Aprl 23, for  Author and actress Meg Tilly, whose novels

our 100th birthday party! give woice to the sbuse she suffered as a
child, brings her thoughts and perspectives

The Centennial Celebration Luncheon will take to the Luncheon as our Keynote speaker.

place at the Washington State Convention & KING-TV anchor Jean Enersen will serve

Trade Center in Seattle. It's your opportunity a5 emces.

to celebrate 100 years of success in changing

the lives of our community’s children... and an ~ You can play a crucial role in the event by

opportunity to support Childhaven as we begin - voluntesring to be a table captain. To leam

our sacond century. more, visit our Web site at www.childhaven.org.

MATERIALS




E-newsletter

MATERIALS

HavenS “""““"t

E-News December 20408

Welcome to the first issue of our e-newsletter!

Dear Andrea,

We are excited to be ahle to bring yon up-to-the-munmre news abont
ong work to break the cycle of child abmse and neglect and coeate
strong foundatons for Lifelong loving relatronships. For neady 100
veass, Childhaven has been a safe and canng place for babies, toddiess
and preschoolers snffering from abuse and neglect. Durimg this season
of good will, we are especially mindfnl that we are able to advance our
mizsion thanks to the pensrons sepport of our comoomasry. We wish vou a soyons holiday
sEAson

Sincerely,
Debra C. Ronnholm, MA
President

Cater that holiday party... and help
Childhaven f‘"’

Gonrmondo Cateringis offering customers the GOURMONDO
opportunity to donate §5 to Childhaven when ther

order online. The cyber-partnership was the brainstorm of Gourmonido co-owner
Alissa Leinonen Gallagher, Many thanks to Alissa (recipient eadher this vear of the
prestigions "40 Under 40" award from the Puget Souad Business Joumal) for her
kind suppoct!



Web site makeover
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A NOWS & EVENTS

2009 Events - Celebrating Chikdhaven's
Lentennial

Lhildhaven s Centenmial

Childharwen was foundad in 1909 as i Sesitie Day.

Mursry s, for 100 yaars, tha cars of chidrun s
Erbirs & ainguiet otira, B b - 19707s, ahar

Fiviing cpershed e & brackticnal dvikd care canbar
For ductcies, 1 spmeecy ladarshio reccgrioed &
rarvm namad: & ek of survices for wary young
wictinie of ot i freghcd. [n 1577 s indaatied
the nacice's ral (arapeutically-based chid care

suasa Padss
Fole e cubritn 100 yesra - W ahare the sicey o
ouf sutass with cthwrs. Chek bare for 8 riel
history of Childhavan.

Fucnlinng & sariis of een Fruse avarts ol tur
Bruauiy Brench, Our gt i 0 iskreshacn e
g & woa s wich il Tarsd

~ and 22 invila. curment supports bo larm more
sbout nat cppomtinity for pectia whe
eur in the

i
|
i

ARy meprp e e——

Childhaven

What We Do »
How You Can Help »

News & Resources »

IN THE NEWS

Since 1909, Childhaven has been a safe and
caring place for babies, toddlers and
pre-schoolers. Today, we are a community
leader, statewide advocate and national model in
the treatment and prevention of child abuse and
neglect

a child developmentin :

& heal old hurts and give_w
g family and child

tting skills, we break the

aven approach
nvironm

it

nurture young ¥
relationships and impi

fabuse andr ate a foundation for lifelong United
1 elationships Way _Y

New




Community relations

3-minute ‘This is Childhaven’ speech

Broader, more in-depth presentation with
PowerPoint

Speakers bureau

Outreach to potential speaking venues
(Rotary, Kiwanis, PTA, AAUW, etc.)

First-pitch Night with the Mariners

%

COMMUNITY RELATIONS Childhaven



Event support

Centennial Celebration Luncheon -
speechwriting, coaching for speakers,
client support, program coordination,
photography

Summertime branch ‘birthday parties’
— promotion, flyers, posters, etc.

Town meeting — Details TBD

%

EVENTS Childhaven-



Advertising

On-air and online 60-second ads on
WARM 106.9-FM in early March -
Coordination and scriptwriting

Discussion with KING-TV re: special or
social marketing campaign — Brokered
introductions

Billboard ad plan — Support materials
and planning

ADVERTISING Childhaven



Media relations

Centennial feature story in Seattle Post-Intelligencer

‘Now and Then’ photo feature in Seattle Times Pacific NW
Magazine

KING-TV and KOMO-TV features on Childhaven and
Luncheon speaker Meg Tilly

Seattle Channel: One-hour interview with CEO Deb
Ronnholm on Eric Liu’s “"Seattle Voices”

KUOW-FM, live one-hour talk show The Conversation
w/Deb Ronnholm and Meg Tilly

KVI-AM, live two-hour talk show on “"Real Medicine” about
preventing child abuse

Comcast Newsmakers, 5-minute cable TV interview with
Deb Ronnholm

Feature on Lake City branch in
Northgate Journal

Childhaven
MEDIA RELATIONS



Links to media stories

Seattle P-I:
www.seattlepi.com/local/403188 childhavenl12.html

Seattle Times:
http://seattletimes.nwsource.com/html/pacificnw/20
09328302 pacificpdorpl4.html

KING-TV:
www.king5.com/video/index.htm|?nvid=360320

KOMO-TV:
www.komonews.com/news/43591387.html

Seattle Voices:
http://www.seattlechannel.org/videos/video.asp?ID
=3120928

MEDIA RELATIONS



New media/social networking

Launched Facebook Fan page

Established YouTube video site and
uploaded Childhaven Centennial video

%

Childhaven
INTERNET DONOR OUTREACH



What comes next?

Ongoing Moore Ink. work on
newsletters and other publications
(writing, photography, graphics
coordination, project management)

Speechwriting and event support
Media relations

Community relations

Fundraising communications




